
SWITCH TO TEGILE PROVES TO BE
‘NO-BRAINER’ FOR HAWKINS INC.

Proof of concept shows clear
advantages of hybrid array over incumbent 
Dell Compellent system

CUSTOMER CASE STUDY

Challenge
Moving an Oracle JD Edwards 
ERP application to a traditional 
disk based storage system 
induced performance 
challenges that dragged 
Hawkins' business to a crawl. 

The Solution
Implementing a Tegile 
HA2100EP proof of concept to 
eliminate performance issues 

The Bene�t
Migrating their EPR application 
to a Tegile intelligent �ash array 
increased performance over 5X 
their traditional storage system

The company’s Oracle JD Edwards EnterpriseOne enterprise resource planning 

system provides a diverse set of business processes used for customer service, 

purchasing, warehousing and is used to hold the recipes for its line of chemicals.  

With many of its 350 employees using the system at the same time to do their jobs, 

Hawkins needed storage that could handle the volume placed upon it.  

With an aging IBM AS400 system needing to be replaced, Hawkins began a 

migration to Dell servers running VMware for its backbone and decided to 

consolidate storage onto a Compellent system.  Despite working with Dell to 

properly size its Compellent system to handle the load that would be placed on it, 

Hawkins almost immediately began having issues after moving things o� the AS400.  

At the end of the �rst month with the Compellent system in place, Hawkins 

experienced “signi�cant problems” with performance limitations that would slow 

production to a crawl.

The Challenge:  Overcoming Performance Limitations of Dell Compellent 

Storage in Oracle JD Edwards ERP Environment

Hawkins was approached by members of the Tegile sales team who had previously 

been with Compellent and were aware of the issues the company was having.  

Feeling that Tegile hybrid arrays could overcome the performance issues Hawkins 

was su�ering, the sales team came out to demonstrate how e�ective the hybrid 

system could be.

“I said, ‘Hey, if you guys think this stu� is so great, let’s do a proof of concept and get 

one in here and start playing around with it and using it and see what it can do,’” said 

Je� Buelt, Director of Information Technology at Hawkins.  “Two weeks into the 

proof of concept, I called back and said, ‘You’re not taking it back.  Let me know 

what my cost is and what I need to do to purchase this.’”

Buelt began putting applications and servers on the HA2100EP arrays.  While the 

maximum IOPS on the Compellent system would peak around 6,000, the Tegile 

system was delivering 35,000 IOPS consistently.  Tegile also provided him with the 

ability to understand what was happening within the storage system from a 

performance perspective – what the actual load was, where bottlenecks were 

occurring, how many IOPS it was achieving – something that Compellent didn’t have 

to tools to allow.

“Our JD Edwards environment is our world, so everything revolves around that,” said 

Buelt.  “Our Compellent was just not able to keep up.”

The Solution: Tegile’s Arrays Provides Increased Productivity with Rapid Data 

Access

Tegile’s HA2100EP is an advanced hybrid storage array that combines 

high-performance DRAM and Flash SSD with less-expensive hard disk and a 

comprehensive set of data management and protection features to deliver both 

speed and capacity at an a�ordable price.

Tegile’s hybrid storage arrays balance high performance, high capacity, features 

and price making them the ideal solution for a wide range of industries and 

applications.  Tegile arrays are faster than hard disk drive-based arrays and less 

expensive than solid state disk-based arrays. Data reduction technology gives them 

a usable capacity that’s greater than their raw capacity.

Tegile’s hybrid storage arrays deliver reliable, instant access to �les regardless of 

the number of users.  Unlike traditional hard-disk based arrays, Tegile delivers a 

balanced blend of performance, capacity, manageability and cost, even when the 

number of users or amount of unstructured data volumes grow.

The Result: Tegile Delivers Superior Performance at a Reasonable Cost

In addition to the improved performance Hawkins has experienced since 

implementing the Tegile array, Hawkins has found an added bonus with Tegile’s 

built-in compression and deduplication technologies.Tegile’s simpli�ed software 

licensingalso includes features such as auto-snapshot, auto-replication, near-instant 

recovery, on- or o�site failover and virtualization management to come in at a 

fraction of the cost of storage incumbents.

Since �rst implementing the Tegile arrays at its main data center and co-location 

site, Hawkins has expanded the system twice with J2100 expansion arrays at both 

sites.  In the upcoming months, Hawkins plans to completely move everything o� 

the Compellent system to Tegile.  Buelt said that his experience with Tegile has 

been outstanding with sales, support and resellers all being attentive, 

knowledgeable and helpful.

“What I tell anyone who’s looking for storage is if you’re seeing some performance 

issues, I have a solution that worked for me and maybe it can work for you,” said 

Buelt. “It was a no-brainer to move to Tegile.  With Compellent, we could add more 

solid state drives and throw a ton of money at it but it wasn’t going to �x the 

problem.  Not only does Tegile have a lot of performance but cost-wise and future 

cost-wise, it’s advantageous for me.”

Hawkins Inc. is a formulator, manufacturer, 

blender, distributor and sales agent of industrial 

chemicals and reagent-grade laboratory 

chemicals sold to municipalities and businesses 

throughout the Central United States. Thousands 

of water treatment facilities, manufacturers, food 

and dairy producers, research labs and many 

other organizations depend on Hawkins for the 

chemical products they need.
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Tegile’s HA2100EP is an 
advanced hybrid storage 
array that combines 
high-performance DRAM 
and Flash SSD with 
less-expensive hard disk 
and a comprehensive set 
of data management and 
protection features to 
deliver both speed and 
capacity at an affordable 
price.
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